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Event Overview 
Suncorp Stadium hosted the Red Hot Chili Peppers with Post Malone concert on 29 January 2023. 

Detailed planning was undertaken to identify and minimise potential adverse impacts on the local 
community in accordance with the Major Sports Facilities Regulation 2014 for Special Events and 
the updated Major Sports Facilities Act 2001 (updated 31 October 2022) 

A specific Operational and Transport & Traffic Management Plan was developed for the concert 
and presented to the Stadium Management Advisory Committee (SMAC), Transport Coordination 
Group (TCG) and Stadiums Queensland as required in the Regulations. 

A dedicated Call Centre was established for the concert periods to enable the general public to 
contact the Stadium on any issues arising either during the bump-in, bump-out periods and during 
the concert itself. A local community letterbox drop was also conducted to provide residents and 
local businesses within the Lang Park Traffic Area with relevant information pertaining to the 
events. 

Key deliverables for the concerts were: 

Attendance 29 January 2023 46,935 
 

Complaints/ 
Compliments 

Patron feedback from the concert was received. There were 
compliments received through direct messages on social media 
and 9 complaints regarding issues getting in and out of the venue.  

Media Due to the two main acts, there were media reports on congestion 
on the plazas for entry as a large number of patrons arrived just 
before Post Malone took to the stage.  This congestion created 
some negative press about people delayed in entering the venue. 

Social Media/Website The Stadium website and social media platforms were used to 
communicate important event information. All incoming 
messages were monitored, and questions answered where 
necessary. Patron feedback from the concert was received. The 
venue received over 4000 positive reactions and over 500 positive 
comments across social media posts following the concert.  

Crowd Management The crowd overall was extremely compliant and well behaved.  
Security There were 5 Arrests, 24 Evictions for Behaviour and 

Intoxication, and 2 Notices to appear. Wanding and 100% bag 
searches were conducted at all gates.    

Noise Monitoring  The Stadium’s noise consultant, Stantec advised that internal 
Stadium criteria was complied with at all times during the concert 
and sound checks.  There were also no exceedances in the 
external locations.   
 
Externally, Stantec deployed staff to locations around the Stadium 
for testing and all levels complied with the legislation. 
(Attachment B)      
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Operations 
2.1 Attendance and Ticketing 

 2.1.1. Concert Programme 

The concert running times were as follows: 

  
Public Entry Gates A, B, D & E  5:04pm 
Main Act Commenced 8:28pm 
Main Act Concluded  10:11pm 

 

2.1.2. Tickets Sold 

Field – Standing 15,110 
Grandstand Seating 32,765 
Corporate Seating 855 
Total Sales 48,730 

TOTAL ATTENDANCE: 46,935  
*There were 1,795 no shows  

 

2.1.3. Turnstile and Gate Activity 

GATE NUMBER % PATRONS 

OPEN 
TIME 

PRIOR 
TO 

MAIN 
ACT 

Gate A 11,448 24% 3.5hrs 
Gate B 12,198 26% 3.5hrs 
Gate C 4,613 10% 3.5hrs 
Gate D 7,636 16% 3.5hrs 
Gate E 6,060 13% 3.5hrs 

Hand Scanners 4,980 11% 3.5hrs 
TOTALS 46,935 100%   

 

There was a significant disproportionate entry of patrons entering through the southern plaza which 
created congestion.  Security, Staff and police were sent to divert people to the north however a 
majority of these requests were ignored by patrons.  Staff were also positioned at the northern end to 
divert patrons through Gates C, D & E however many chose not to follow direction. 
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2.1.4. Passouts 

A passout system operated for patrons wishing to smoke.   

2.1.5. Stadium Members 

As these concerts were not included in their annual entitlement, Stadium Members were 
provided with a priority opportunity to purchase tickets.  Life Ground Members utilized their 
seats for the concerts. 
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2.2 Local Residents Management 

2.2.1. Call Centre Operations 

The Stadium established a Concert Hotline for local residents and businesses. The Hotline was 
manned by trained Stadium staff during the following times: 

Sunday 28 January 2023   0900 – 2030 
Monday 29 January 2023   0900 – 2330 
 

To assist with major complaints or issues, Call Centre operators had direct access to the Stadium's 
main control room and management team to obtain specific advice. 

The general Stadium number (07 3331 5000) was also operational during normal business hours as 
was the Stadium Security number (07 3331 5168) after hours. All calls logged by Call Centre 
operators were responded to by a return call from Stadium staff immediately.  

2.2.2. Concert Hotline Report  

There were a total of 14 complaints during the evening, mainly associated with delays for 
ingress/egress as well as some complaints on some staffing issues.   No complaints received around 
noise.  Readings at locations were compliant. 

2.3 Noise Management 

Stantec conducted initial modelling to assist with the noise control measures during planning for the 
concert. 

As part of this process, Stantec monitored noise levels at 15 minute intervals from inside the 
Stadium at the mixing console which was located approximately 50 metres from the front of house 
loudspeakers. External noise monitoring was also conducted at the following locations as required by 
the Major Sports Facilities Regulation 2014: 

 8 / 5 Petrie Terrace, Brisbane 
 15 Plunkett Street, Paddington 
 36 Judge Street, Brisbane 
 26 Princess Street, Brisbane*   
 31 Isaac Street, Milton 

*Monitoring was conducted at 28 Princess Street due to the property not available for logger 
placement for this concert. 

Stantec measured noise in compliance with the Environmental Protection Agency's Noise 
Measurement Manual. During the events (including rehearsal and sound test), the Stadium ensured 
that one of its employees or contractors: 
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(a) was present at the sound mixing desk (or in direct communication with the Sound Engineer 
for the event and was able to exercise ultimate control on the noise levels from the sound 
amplification equipment; 

(b) could conduct and communicate with all of the acoustic consultants conducting the 
monitoring of the noise levels from the events; and 

 (c) was able to report sound levels to Stadium Management at all times 

2.4 Issues Management 

2.4.1. Noise Levels  

Noise monitoring was carried out at the five residential sites surrounding the Stadium as 
specified in Clause 7 of the MSFA Regulation and at the mixing console located within the 
Stadium bowl.  
 
The MSFA Regulation requires that noise monitoring is carried out in accordance with the 
Queensland Government Environmental Protection (Noise) Policy 1997 (EPP Noise).  
Therefore the results of the noise monitoring analysis have been compared with the noise 
emission criteria specified schedule 3A “Acoustic Quality Compliance for Special Events” 
from this policy.    
 
Stantec noted that the internal Stadium criteria was complied with throughout the concert and 
during sound checks.    

 
There were no exceedances at the external monitoring points.  There were a number of 
complaints received by local residents however measurements taken at the Paddington and 
Milton locations were significantly less than the external criteria of 70dB(A).    Some 
complaints were received from further afield in Milton and Taringa however, given the 
measurements closer to the stadium were compliant, it is not possible for the sound to be 
louder further away. 
 
Stantec’s detailed report from this event is outlined within this report. (Attachment B) 

 
2.4.2. Limousine and Parking  

Limousine parking in Parkview and Mayneview Streets was monitored closely and in line with 
the usual arrangements for other major Stadium events.  Barriers and Security guards were 
located at either end of Blaxland Street to ensure it was not used for drop-offs and pickups 
and Queensland Police were present in the street post-event to control noise and patron 
behavior.  Limousine take-up for this event was very low. 

A total of 25 parking infringement notices were issued during the three events. 

  2.4.3. Taxis  

Taxis were in high demand after the concert.  Staff suggested to patrons to utilize the regular 
public transport services or head towards the city to catch rides however many chose to 
remain and wait. 
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The venue will continue to work with QPS and Security to protect the integrity of the Traffic 
and Transport Plans which are designed to minimize traffic in the area for the benefit of local 
residents and the dispersal of patrons.  This includes continuing to manage the access of ride 
sharing services.  

  2.4.4. Patron Behaviour Post Event 

The Suncorp Stadium Traffic Plan was implemented post-concert, ensuring patrons travelled 
safely to major transportation hubs and other destinations.  

Queensland Police and Traffic Control officers were present during these periods to monitor 
patron behavior and flow to surrounding areas.  The Queensland Police also monitored local 
areas for one hour post-event and were on standby to be dispatched to locations should 
complaints arise. 

There were no patron behavior issues reported after the concert. 

2.5 Additional Patron Services 

The following requirements were identified and implemented: 

• Specific pathways created to enable patrons to move onto and off the field of play area 
• Additional catering and toilet facilities provided to cater for patrons in the nearby carpark 
• EFTPOS facilities provided in the carpark to ensure patrons didn’t have to return to the 

concourse 
• Additional merchandise locations installed around the main concourse to deal with the 

demand for concert merchandise 
• Facilities outside the Stadium for patrons arriving early and for any parents waiting for 

children after the concert 

2.6 Event Staffing  

Casual Event staff  258 
Security – Stadium & Traffic 301 
Security – Catering 21 
Venue Presentation 28 
Queensland Police – Internal 27 
Queensland Police – External  32 
Casual Event Staff Absentees 2% 

2.7 Traffic and Transport   

The integrated Transport System operated for this event with services running for three hours prior to 
the main act.  As normal, patronage on public transport services was extremely high, but clearance was 
achieved within one hour of the conclusion of the concert. 

2.8 Safety and Risk Management   

The Stadium applied its standard Risk Management procedures to all aspects of the concert and 
prepared contingency plans on additional risks associated with the specific nature of the concert 
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involving emergency field evacuation and severe weather. As each concert is different, plans are 
revised based on the stage layout. Neither plan needed to be activated. 

2.9 Queensland Police and Security   

Given the audience demographic, the crowd was extremely compliant and positive throughout the 
concert. Additional Queensland Police and Security staff were deployed to support Stadium Staff with 
ushering and crowd control.   

Based on standard Stadium practice, 100% bag searches were implemented for this event.  Random 
wanding was also conducted.   

This was also extended to staff entry points. No suspicious items were located.  This was implemented 
with QPS staff on hand to assist where needed. 

  
Evictions  24 
Liquor Offences 0 
Arrests 5 
Field/Stage invasions 0 
Refusals of Entry 2 
Smoking fines 0 
Lost children 0 
Theft 0 

                                     

2.10 Medical and First Aid 

A full contingent of First Aid Personnel was on duty for this event. 
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ATTACHMENT A – Patron and Corporate Feedback 

COMPLIMENTS 

3 Overall Experience 
1 Staff 
 

COMPLAINTS 

A summary of more specific complaints are below: 

1 Ticketing/Seating 
5 Crowd Management 
1 Miscellaneous 
2 Patron Behaviour 
1 Security 
1 Discrimination 
1 PWD Services 
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ATTACHMENT B – Stantec  Noise Monitoring Report 
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