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Report 
Requirements 

 

This report is reproduced in accordance with the legislative requirements of the Queensland 

Government for Special Events held at Suncorp Stadium. 

 

This document is available and published for public consumption.  
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1.0 Event Overview 
 

Suncorp Stadium hosted four performances of the Royal Edinburgh Military Tattoo from 12 February 
to 15 February 2026.   This is only the fifth time the event has been held outside of its traditional 
home in Scotland.  A total of 112,818 patrons attended across the four events.     

Due to demographics of the audience adjustments were made to PWD drop off and pick up points to 
provide additional facilities for those who were dropped off and picked up after the events. 
 

Detailed planning was undertaken to identify and minimise potential adverse impacts on the local 
community in accordance with the Major Sports Facilities Regulation 2014 for Special Events and the 
updated Major Sports Facilities Act 2001 (updated 31 October 2022) 

A specific Operational and Transport & Traffic Management Plan was developed for the concert and 
presented to the Stadium Management Advisory Committee (SMAC), Transport Coordination Group 
(TCG) and Stadiums Queensland as required in the Regulations. 

A dedicated Call Centre was established for the concert periods to enable the general public to 
contact the Stadium on any issues arising either during the bump-in, bump-out periods and during 
the concert itself. A local community letterbox drop was also conducted to provide residents and 
local businesses within the Lang Park Traffic Area with relevant information pertaining to the events.                                                                                                                                                                                                                                                                                                                                                                                                                                                         
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2.0 Event Summary 
 

Key deliverables for the concert event are: 

 

  

ATTENDANCE 

Show 1 – 12th Feb 

29,567 

Show 2 – 13th Feb 

27,421 

Show 3 – 14th Feb 

30,189 

Show 4 – 15th Feb 

25,641 

 

 

 

 

COMPLIMENTS 

Show 1 – 12th Feb 

4 

Show 2 – 13th Feb 

4 

Show 3 – 14th Feb 

0 

Show 4 – 15th Feb 

5 

COMPLAINTS 

Show 1 – 12th Feb 

28 

Show 2 – 13th Feb 

11 

Show 3 – 14th Feb 

13 

Show 4 – 15th Feb 

10 

POLICE ISSUES 

Show 1 – 12th Feb 

0 

Show 2 – 13th Feb 

1 x eviction 

Show 3 – 14th Feb 

0 

Show 4 – 15th Feb 

0 

SECURITY ISSUES 

Show 1 – 12th Feb 

0 

Show 2 – 13th Feb 

0 

Show 3 – 14th Feb 

2 x eviction 

Show 4 – 15th Feb 

0 

NOISE COMPLAINTS 

Show 1 – 12th Feb 

1 

Show 2 – 13th Feb 

0 

Show 3 – 14th Feb 

0 

Show 4 – 15th Feb 

0 
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2.1 Weather Conditions and Impacts 
                                                                                                                                                                                                                                                                                                                                                                                                                                           

The weather was drizzly throughout each day of the event.   Temperatures were moderate.     To assist 

patrons, where possible, gates were opened slightly earlier than scheduled to allow people to move to 

undercover areas.   On 12 February, a storm was forecast however did not eventuate at the Stadium 

 

The weather, however, did not cause any significant issues and the events proceeded as scheduled.  

 

To assist with the conditions, a number of measures were implemented to assist.  This included 

additional medical staff, water stations, misting fans and providing water to patrons as well as 

reminders for patrons and staff to continue to remain hydrated.  

3.0 Ticketing Operations 

3.1 Concert Program 
 

Running times for the concert were as follows: 

 12/02/26 13/02/26 14/02/26 15/02/26 
Public Entry Gates 17:14 17:18 17:15 17:15 
Event Start 19:31 19:30 19:31 19:30 
Event Finish 21:59 22:00 21:56 21:56 
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3.2 Ticket Sales 
 

THURSDAY 12 FEBRUARY 2026 SOLD ATTEND % 
Grandstand Seating  30988 28803  92.9 
Corporate Seating 1005 765  76.1 
TOTAL SALES 31993 29568 92.4 
NO SHOWS 2425 

 

FRIDAY 13  FEBRUARY 2026 SOLD ATTEND % 
Grandstand Seating  28790 26813   73.1 
Corporate Seating  822 608  73.9 
TOTAL SALES 29612 27421 92.6 
NO SHOWS 2191 

 

SATURDAY 14 FEBRUARY  2026 SOLD ATTEND % 
Grandstand Seating  31287 29359   93.8 
Corporate Seating  1050 830   79.0 
TOTAL SALES 32337 30189 93.4 
NO SHOWS 2148 

 

SUNDAY 15 FEBRUARY 2026 SOLD ATTEND % 
Grandstand Seating 27208  25387   93.3 
Corporate Seating  411 254   61.8 
TOTAL SALES 27619 25641 92.8 
NO SHOWS 1978 
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3.3 Turnstile and Gate Activity 

THURSDAY 12 FEBRUARY 2026 TICKET 
NUMBERS 

% CROWD OPEN TIME 
PRE MAIN ACT 

Gate A 6455 21.8 2.25 hours 
Gate B 7044 23.8 2.25 hours 
South Gate Hand Scanners 5615 18.6 2.25 hours 
Gate C  3428 11.4 2.25 hours 
Gate C Hand Scanners 417 1.4 2.25 hours 

Gate D  2852 9.5 2.25 hours 
Gate E 2490 8.3 2.25 hours 
North Gate Hand Scanners 1004 3.3 2.25 hours 
Gate F 377 1.2 2.25 hours 
Vehicle Entry Gate 214 0.7 2.25 hours 
TOTAL 29568 100  

 

FRIDAY 13  FEBRUARY 2026 TICKET 
NUMBERS 

% CROWD OPEN TIME 
PRE MAIN ACT 

Gate A 5734 21.4 2.25 hours 
Gate B 6035 22.5 2.25 hours 
South Gate Hand Scanners 4952 18.5 2.25 hours 
Gate C  2911 10.9 2.25 hours 
Gate C Hand Scanners 442 1.6 2.25 hours 
Gate D  2764 10.3 2.25 hours 
Gate E 2609 9.7 2.25 hours 
North Gate Hand Scanners 804 3.0 2.25 hours 
Gate F 345 1.3 2.25 hours 
Vehicle Entry Gate 216 0.8 2.25 hours 
TOTAL 26813 100  

 

SATURDAY 14  FEBRUARY 2026 TICKET 
NUMBERS 

% CROWD OPEN TIME 
PRE MAIN ACT 

Gate A 6397 21.2 2.25 hours 
Gate B 6767 22.4 2.25 hours 
South Gate Hand Scanners 5034 16.7 2.25 hours 
Gate C  4116 13.6 2.25 hours 
Gate C Hand Scanners 1080 3.6 2.25 hours 
Gate D  2887 9.6 2.25 hours 
Gate E 2350 7.8 2.25 hours 
North Gate Hand Scanners 1136 3.8 2.25 hours 
Gate F 361 1.2 2.25 hours 
Vehicle Entry Gate 63 0.2 2.25 hours 
TOTAL 30189 100  
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SUNDAY 15  FEBRUARY 2026 TICKET 
NUMBERS 

% CROWD OPEN TIME 
PRE MAIN ACT 

Gate A 5966 23.3 2.25 hours 
Gate B 5994 23.4 2.25 hours 

South Gate Hand Scanners 4691 18.3 2.25 hours 
Gate C  3336 7.5 2.25 hours 
Gate C Hand Scanners 466 1.8 2.25 hours 
Gate D  1919 7.5 2.25 hours 
Gate E 1921 7.5 2.25 hours 
North Gate Hand Scanners 1000 3.9 2.25 hours 
Gate F 120 0.5 2.25 hours 
Vehicle Entry Gate 230 0.9 2.25 hours 
TOTAL 25641 100  

 

A lot of patrons arrived earlier before gates open.   At no time was there any pressure on the gates and 

they flowed smoothly throughout the event. 

 

3.4 Stadium Memberships 
 

This event was not included in the Stadium Memberships Entitlements however Suncorp Stadium Life 

Ground Members were permitted to utilize their tickets.  Suncorp Stadium Members were provided 

with a presale opportunity to purchase tickets for the event.   

 

4.0 Local Resident Management 

4.1 Call Centre Operations 
 

The Stadium established a Concert Hotline for local residents and businesses. The Hotline was manned 
by trained Stadium staff during the following times: 

Thursday 12 February 2026    0900 – 2300 
Friday 13 February 2026    0900 – 2300 
Saturday 14 February 2026    1400 – 2300 
Sunday 15 February 2026    1400 – 2300 
 

To assist with major complaints or issues, Call Centre operators had direct access to the Stadium's 
main control room and management team to obtain specific advice. 

The general Stadium number (07 3331 5000) was also operational during normal business hours as 
was the Stadium Security number (07 3331 5168) after hours. All calls logged by Call Centre operators 
were responded to by a return call from Stadium staff immediately.  

 

4.2 Concert Hotline & SMS Report  
 

Comments/Complaints received via the Call Centre and the SMS reporting system are as follows 
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 12/02/26 13/02/26 14/02/26 15/02/26 
Patron Behaviour (security & 
smoking included) 

3 1 14 0 

Local Resident (Traffic and impact to 
residency) 

0 0 0 1 

TOTAL 3 1 14 1 
 

 

4.3 Noise Monitoring  
 

Arup conducted initial modelling to assist with the noise control measures during planning for the 
concert. 

As part of this process, Arup monitored noise levels at 15 minute intervals from inside the Stadium at 
the mixing console which was located approximately 50 metres from the front of house loudspeakers. 
External noise monitoring was also conducted at the following locations as required by the Major 
Sports Facilities Regulation 2014: 

• 8 / 5 Petrie Terrace, Brisbane 
• 15 Plunkett Street, Paddington 
• 36 Judge Street, Brisbane 
• 26 Princess Street, Brisbane  
• 31 Isaac Street, Milton 

Arup measured noise in compliance with the Environmental Protection Agency's Noise Measurement 
Manual. During the events (including rehearsal and sound test), the Stadium ensured that one of its 
employees or contractors: 

(a) was present at the sound mixing desk (or in direct communication with the Sound Engineer for 
the event and was able to exercise ultimate control on the noise levels from the sound 
amplification equipment. 

(b) could conduct and communicate with all of the acoustic consultants conducting the monitoring 
of the noise levels from the events; and 

 (c) was able to report sound levels to Stadium Management at all times 

The MSFA Regulation requires that noise monitoring is carried out in accordance with the Queensland 
Government Environmental Protection (Noise) Policy 1997 (EPP Noise).  Therefore, the results of the 
noise monitoring analysis have been compared with the noise emission criteria specified schedule 3A 
“Acoustic Quality Compliance for Special Events” from this policy.    
 
Arup noted that the internal Stadium criteria was complied with throughout the concert and during 
sound checks.    
 
The Noise Monitoring report from this event is outlined within this document (Attachment B) 
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4.4 Noise Issue Management  
 

Whenever feedback was received regarding sound levels from the event, staff from Arup were 

requested to be dispatched to the locations (where possible) to obtain readings.   This feedback may 

have come from a number of sources including social media, Hotline calls or emails to the venue. 

 

There were no exceedances at the external monitoring points.   
 

  



 

12 
Post Event Report – Royal Edinburgh Military Tattoo 2026 – 12 – 15 February 2026 

 

5.0 Transport and Traffic Management 

5.1 Suncorp Stadium Traffic Management Plan 

 

The venue has a number of levels for the Traffic Management Plan based on the expected crowd size: 

 

NO PLAN:  0 – 5,000 patrons 

LOW PLAN:  5,001 – 15,000 patrons 

MEDIUM PLAN: 15,001 – 28,000 patrons 

HIGH PLAN:  28,001 – 45,000 patrons 

MAJOR PLAN:  45,001+ patrons 

 

Due to the crowd size for the events, the HIGH Traffic Management Plan was implemented. 

 

Due to the crowd demographics and higher demand for accessibility access, the plan was modified 

slightly to allow vehicles to pull up on the northern plaza near the Wally Lewis Statue.   This presented 

a number of challenges with ride share vehicles and patrons waiting to be collected after the show 

however provided the necessary space to allow for additional pick up points.   Standard plans for this 

drop off location were insufficient for the demographics.  

 

The southern pick up zone on Castlemaine Street was also well utilized and presented challenges 

however was managed by Traffic Control Staff and Police staff as best as possible.   
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5.2 Transport Services 

5.2.1 Free Public Transport 

 

As is standard practice for all events held at Suncorp Stadium, patrons were able to utilise free 

public transport from midday through to the last service of the day.   This includes access to 

scheduled services as well as the dedicated event specific services implemented for the event. 

 

These services are valid on all Transport for Brisbane bus services as well as any Queensland 

Rail City Network trains.  Air train services and bus services not operated by Transport for 

Brisbane are not included. 

 

A Transport Plan for a crowd of up to 32,500 was implemented for all shows.  

 

5.2.2 Buses 
  

Transport for Brisbane ran dedicated services for the event for a period of 3 hours (city & 

regional services) prior to the commencement of the main act. 

 

Clearance time for each event was slower than normal, primarily due to the slow movements of 

the crowds.   They cleared within the 1 hour period after each show.    

 

5.2.3 Trains 

 

Due to the spread of patrons on arrival, regular city network services are able to manage the 

crowd numbers without additional services, however with special rail services to all regions 

were running for approximately 1 hour after the event. 

 

There were challenges experienced by staff as patrons were unwilling to move to the ends of the 

platform which caused congestion at the front of the train platforms.   This resulted in additional 

queues, particularly at Milton Station.   

 

Due to the walking distance to Roma Street Station, this was not as well utilized and may patrons 

travelled to Milton and changed trains at Roma Street. 

 

 5.2.4 Taxis 
 

The demand for taxi services after the concert was high, resulting in a longer than normal exit 
from the patrons.  Staff are on location to direct patrons to other public transport services 
however the crowd demographics suggested a higher propensity for the use of taxi services.    

There were some delays post-concert given the demographic and the numbers catching cabs 
rather than using the public transport system.  All attempts were made to obtain additional taxis 
however there were still delays of patrons waiting for taxis.  Staff suggested to patrons to utilize 
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the regular public transport services or head towards the city to catch rides however many 
chose to remain and wait. 

The venue will continue to work with QPS and Security to protect the integrity of the Traffic and 
Transport Plans which are designed to minimize traffic in the area for the benefit of local 
residents and the dispersal of patrons.  This includes continuing to manage the access of ride 
sharing services.  

 

 5.2.5 Ride Share 

 

As is standard policy, the venue does not provide dedicated ride sharing drop off and pick up 

locations.  

 

 5.2.6 Limousines 

 

Limousine parking in Parkview and Mayneview Streets was monitored closely and in line with 
the usual arrangements for other major Stadium events.  Barriers and Security guards were 
located at either end of Blaxland Street to ensure it was not used for drop-offs and pickups and 
Queensland Police were present in the street post-event to control noise and patron behavior.  
Limousine take-up for this event was very low.  

There was very low uptake of limousines for this event. 

 

 5.2.7 Stadium Parking 
 

Due to the nature of the event, Car Parks 1 & 2 were utilized as the cast areas.  As a result, only 
car park 1 was available for parking.   This is generally limited to operational requirements only 
or VIP Parking needs. 
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6.0 Security and Crowd Management 
 

Police and security numbers factor in crowd size, demographics and risk levels.    Given the 

demographics for this event, the numbers were lower and focus primarily on customer service and 

assistance. 

 

Wheelchair runners were deployed to assist with moving patrons from the gates to their seats and 

back again and this service was well received by patrons.   Mobility aid parking was also deployed to 

give people easy access to their devices and venue lifts were converted from operation requirements 

to public lifts to assist in the greater demand. 

 

Additional seating was placed around the internal and external concourses to allow patrons to rest 

along their pathways. 

 

6.1 General Admission (GA) Queuing 
 

There were no GA areas for this event. 

 

6.2 Patron Behavior 
Staff continually monitor patron behavior throughout the event and reported a number of incidents as 

outlined below: 

 

NATURE OF INCIDENT 12/02/26 13/02/26 14/02/26 15/02/26 
Evictions – Intoxication 0 0 0 0 

Evictions – Patron Behavior 0 1 1 0 

Evictions – Smoking/Vaping 0 0 0 0 

Refusals of Entry  0 0 1 0 

Arrests 0 0 0 0 

Notices to Appear 0 0 0 0 

Liquor Infringements 0 0 0 0 

Move On Directions 0 0 0 0 

TOTAL 0 1 2 0 

 

6.3 Risk Management 
 

6.3.1 Emergency Management 

 

The stadium applied its standard Risk Management procedures to all aspects of the concert and 

prepared contingency plans on additional risks associated with the specific nature of the concert 

involving emergency field evacuation and sever weather.  As each concert is different, plans are 

revised based on the stage layout.  Neither plan needed to be activated. 
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6.2.2 Medical and First Aid  
 

First Aid and Medical staff were on site for the duration of the event to assist with any patron 

injuries/health issues.   

 

There was a high number of medical issues, many related to pre-existing conditions or as a result 

of heat and the distance they had to travel.    

 

Medical facilities were increased to assist in the management of the expected number of patrons 

requiring services.  They were positioned in all levels of the venue for fast responses if required. 

 

NATURE OF INCIDENT 12/02/26 13/02/26 14/02/26 15/02/26 
Minor cases 6 6 8 6 

Trauma cases 6 3 3 7 

Medical cases 24 10 11 8 

Ambulance transfers  6 2 3 1 

TOTAL 42 21 25 22 
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ATTACHMENT A:  Patron Feedback 

A1 Post Event Complaints and Compliments 
 

NATURE OF FEEDBACK 12/02/26 13/02/26 14/02/26 15/02/26 
Staff Compliment   4 4 0 5 

Ticketing – Obstructed Viewing 1 0 2 3 

Ticketing – General  2 0 0 0 

Ticketing - Categories 1 0 0 1 

Sound/Production Quality 6 4 0 0 

Patron Behavior 0 0 1 0 

Staffing / Security  2 0 0 1 

Public Transport 0 2 0 1 

Local Residents/Businesses 2 0 0 0 

Stadium Facilities  0 2 0 0 

Accessibility services 4 1 3 1 

Catering 1 1 3 2 

Operations 5 0 3 0 

Traffic  2 0 1 0 

General Feedback 2 1 0 1 

TOTAL 32 15 13 15 

 

All complaints that were deemed appropriate were responded to and feedback distributed to the 

relevant areas. 

 

The Stadium website and social media platforms were used to communicate important event 

information for all shows. All incoming messages were monitored, and questions answered where 

necessary. Patron feedback from the event was received.  There was a high number of queries pre-event 

days particularly around the drop off and pick up locations.  The venue received significant interest and 

reaction across its social channels with extremely positive feedback for the performances and 

experience. Compliments were received for specifically for staff. Some minimal commentary was 

received regarding sound quality for the opening acts.  

 

• 90,000+ positive reactions (likes, loves, shares) 

• 2,000+ comments (overwhelmingly positive commentary about the show) 

 

 

  



 

18 
Post Event Report – Royal Edinburgh Military Tattoo 2026 – 12 – 15 February 2026 

 

ATTACHMENT B:  Acoustic Consultant Noise Monitoring Report 
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21 
Post Event Report – Royal Edinburgh Military Tattoo 2026 – 12 – 15 February 2026 

 



 

22 
Post Event Report – Royal Edinburgh Military Tattoo 2026 – 12 – 15 February 2026 
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